NOVELL’S 

FULL-SERVE 

STRATEGY 

Next  generation  ofNDS  will  manage 

everything  from  apps  to  personal  IDs 


Are  You  Open  1b 
A  New  Poinl  Of  View? 


Mow  more  than  ever,  you  need  the 
most  advanced  and  powerful  network 
management  software  you  can  find. 
That's  why  so  many  network  managers 
today  are  switching  to  Network/T”  Pro. 
Because  it  gives  you  total  control— exactly 
what  you  need  to  deliver  the  quality  of  service 
your  users  have  all  been  demanding. 

Not  only  can  you  identify  the  impact  net¬ 
work  problems  have  on  your  business,  you  can 
resolve  them  before  users  are  ever  affected. 
Network/T  Pro  optimizes  performance,  provides 
enhanced  manageability,  and  dramatically 

It  also  provides  substantially  more  func¬ 
tionality  than  any  other  network  management 
solution.  Whether  it's  ATM,  Frame  Relay  or 
Switch,  TCP/IP  or  IPX.  DECNet  or  SNA. 
Network/T  Pro  gives  you  a  consistent  way 
to  manage  your  entire  network,  across  any 
platform,  protocol,  or  network  operating  system. 


Network//1  Pro 


Software  superior  by  design. 
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COIMTEIMUIMI.aM 


Air-Traffic  Control 
Upgrade  Late 


Raytheon  Seeks 
Onfine  Users' Ds 


Short  Takes 


IS  TIME  ON  INTEL’S 
SIDE  IN  FTC  TRIAL? 


E  Cendant  Will  Book  Linux  Into  4,000  Hotels 


COHPirmtWORLD  March  8. 199S 


Scarcity  of  AS/400  Resources  a  Concern  ££ 

Talent,  apps  for  IBM  system  in  short  supply  I  iv^Nau^vLalTand  /Sk!*  isfoaioli  a 


SENATE  Y2K  PANEL  APPLAUDS 
FIRMS’  IRON-FIST  APPROACH 

Nestle,  Kroger  cited  I  have  dearie  pa^e?  on  Ian.  1,  I  Sun  Sen.  Robot BanetHR-  I  counts  oSTfteak  alwe  Zua 
for  takine  extra  ctenc  20011  Company  ofncials  Uah>  ure«l  companies  to  be  on  particular  suppliers,  a  sur- 
jor  taxing  extra  steps  door-to-door  to  local  I  more  aggressive  in  finding  out  vey  isn't  enough."  said  Jeri 


Unisource:  Takeover  Unlikely  to  Squelch  IT,  EBP  Makeover  §SHSH 


Plans  to  shut  down  R/3  apps  will  proceed 


Piece  together  your  own  business  intelligence  solution 


and  you  might  be  g 

surpnsei 

at  what  you  end  up  with. 


sit  u-u-u.oracle.com  I  info/ 51  today. 


ORACLE 


lillH 

Raytheon  To  Rich 

PC  FEATURES  AIMED 

AT  CUTTING  COSTS 

upgrades  th 

analysis  said 

Outsourcer 

Price  of  ownership  targeted  with  software 
that  tracks  upgrades,  easier-to-open  boxes 

Saving 

Some  Money 

World  Solut 

nearly  1,000 

’ItllPllr 


FOB  ALL 


THE  ONE  PRINTER 
FOR  YOUR  ENTIRE 
DEPARTMENT. 
NETWORK  READY! 


microLaser ™  320N  with  Intelliprint  Controller  Architecture 


It’s  the  first  in  a  new  generation  of  network  printers: 
GENICOM’S  microLaser  320N.  Powered  by  our  exclusive 
Intelliprint  controller  architecture,  the  microLaser  320N 
brings  you  a  superior  combination  of  print  speed  and 
resolution  —  up  to  32  ppm  at  true  1200  x  1200  dpi. 

The  microLaser  320N  includes  Adobe  PostScript  3  for 
faster  image  processing,  increased  font 
capacity,  and  photo-quality  graphics! 

With  standard  collating/offsetting, 
remote  web-based  printer  management.  CjflJfajYuB 
and  optional  finisher/stapler  and  10-bin 
mailbox,  the  microLaser  320N  is 
versatile  enough  for  everyone  in  your 
department.  Call  GENICOM  today 
and  mention  "one  for  all"  to 
a  free  gift. 


GENICOM 

www.genicom.com 

1-800-GENICOM,  Option  1,1 


)"  NEWS 

Users  Laud  IBM  Megadeal  to  Supply  Dell  With  Technology 
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CHOICE,  NOT  STANDARDS, 
DRIVES  LINUX  USERS 


if  standards  group  is  working 

to  make  versions  more  compatible 


Philadelphia,  said  he  prefers  l 


■  The  GNU  Pn 


Platinum  Software +DataWorks 

=  the  new  force  in  enterprise 
resource  solutions. 
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j»  ANTITRUST  TRIAL  GIVES 
OEMs  BREATHING  ROOM 


fetoteaeram 


ftli.fll 


Only  8%  of  internet  businesses  ARE  PREPARED 
for  a  computer  system  disaster.* 


[  Here's  how  to  avoid  becoming  a  statistic.  ] 
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CISCO  RECALLS 
HIGH-END  BOARDS 


Component  change  in  muter  interface  card 
puts  data  on  Token  Ring  packets  at  risk 


New!  APC  Symmetra"  Power  Array  "  provides 
7  x  24  protection  for  recentralized  datacenters 


FREE  Enterprise  Solutions  Kit!  Learn  how  to  keep  up  and  running  today! 

Order  now  httprfpromo.apcc.com  Key  Code  j370z  or  Call:  (888)  289-APCC  x1214 


of  the  people 


why  not  go  with  son 
who  know  it  best? 


If  you  only  know  Compaq  for  PCs  and 
servers,  do  you  really  know  Compaq? 

It  All  over  the  world,  the  IT 
bedrock  that  companies 
build  on  comes  from 
Compaq.  We’ve  created 
enterprise  systems  for 
«  18  of  the  top  20  U-S- 
banks.  Over  100  stock 

. . .  ,  exchanges  worldwide. 

Sixty  percent  of  the 
uJJTZ,  i "  planet’s  power  generation/ 
m  ft  distribution  systems. 
Ninety  percent  of  the  world’s 
microprocessor  production. 

And  this  isn’t  just  hardware. 
Compaq  delivers  complete  enterprise 
solutions.  The  mission-critical  systems 
that  keep  business  in  business. 


Who  out-integrates  the  top  integrators? 
Including  IBM? 

This  may  surprise  you. 

It’s  Compaq.  In  fact,  Compaq 
beat  out  the  biggest  names 
in  IT  integration  in 
Information  Week's  annual 
poll  of  IT  professionals, 
finishing  second  by  the  slimmes 
of  margins.  If  you  need  t 
the  most  out  of  your  IT 
investment,  we  don’t  just  have 
the  answer.  We  are  the  answer. 


Whose  systems  run  17  of  the  20 
largest  stock  exchanges,  worldwide? 

It’s  the  same  folks  who  enable 
over  60%  of  the  world’s  interbank 
transactions.  Compaq.  With 
systems  and  support  services  that 
allow  hundreds  of  millions  of 


Who  outruns  everyone  under  the  sun 
(including  Sun)? 

Compaq’s  lead  in  high-perfor¬ 
mance  64-bit  UNIX'  computing  is 
huge,  and  growing.  For  example,  we 
set  an  all-time  TPC-C’  record  running 
Orade8’  on  clustered  AlphaServer' 
systems.  What  does  this  mean  in  real 
life,  you  ask?  It  means  that  we  can 
help  you  do  things  in  a  few  seconds 
that  used  to  take  you  days. 


dollars  to  flow  safely  all 
world,  every  second  of  every  day. 
It’s  the  ultimate 
mission-critical, 
fault-tolerant 
NonStop’  computing. 

The  kind  we  provide,  not  just  for 


Who  helps  millions  of  e-mail  users 
explain,  expound,  collaborate  and 
just  plain  talk? 

Compaq  systems  and 


support  people  help  run  many  of 
the  world’s  largest  e-mail  systems. 


Compaq? 

'ide,  not  just  for  JL.  JL 


the  financial  world,  but  for  all 
kinds  of  industries. 


Who  knows  SAP  R/3 
no  one  else  (except, 
of  course,  SAP)? 

k  have  over  5,000  R/3 
installations  under  our  belts — 
more  than  any  other  competitor 
To  put  R/3’s  enormous  power 
to  work  in  your 


Wre  also  the  number  one  integrator 
of  Microsoft  Exchange^  with  over 
400  global  customers.  If  you’ve  got 
a  large  project  ahead,  remember: 
We  can  be  a  big  help. 


AltaVista 


Where  does  the  enterprise  store  its 
gigabytes,  terabytes  and  googolbytes? 

Once  again,  we’re  the  answer 
Compaq  StoragdWorks'  delivers  the 
widest  array  of  multi-user  storage 
products  in  the  business.  And  they’re 
designed  to  solve  storage  problems 
for  any  enterprise,  no  matter  which 
hardware  and  software  you  already 
use:  ours,  theirs,  anyone’s. 


When  telephone  companies  all  ovt 
the  world  dial  911,  who  picks  up? 

Did  you  know  that  all  of  the 
top  30  telcos  depend  on  Compaq 
for  everything  from  fault-tolerant 
NonStop  computing  to  compre¬ 
hensive  disaster  relief? 

So  do  more  than  170  other 
telecommunications  companies. 
If  your  company  could  use  that 
kind  of  reliable,  bulletproof 
computing,  why  not  give  us  a  call: 

Who 


knew? 


Ever  buy  stock  online? 

Or  bank  in  your  pajamas? 

Three  quarters  of  the  top  ISPs 
choose  Compaq  to  keep 
millions  of  subscribers  connected. 
Four  out  of  the  five  most  popular 
Web  sites  are  powered  by  Compaq. 
Microsoft  chose  us  to  implement 
and  manage  the  infrastructure  for 


the  most  powerful 

and  useful  guide  to^H 
the  Internet?  We  ,  „ 
don’t  just  run  it. 

We  invented  it. 


In  other  words,  as  enterprise 
computing  moves  onto  the  Internet, 
it’s  also  moving  onto  Compaq. 


histories?  More  references? 
Better  answers  to  the  toughest 
IT  challenges  there  are? 

You’ll  find  them  at 
www.compaq.com/betteranswers 
|  Or  call  us  at 
'  1-800-AT-COMPAQ. 


COMPAQ. 

Better  answers. 
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INDUSTRY  PLAYERS  SET 
PLANS  FOR  WEB  DEVICES 


Standards  may  be  years  away,  but  U.K.  retailer  sees  promise  now 


Standardization 
is  about  five  to 
10  years  out. 


Ben  &  Jerry's:  Serve  Yourselves  on  Site 


With  no  time  for  personal  replies  to  fans, 
j  ice  cream  maker  uses  Web  to  dish  scoop  -tNf" r" j 

some  don't  make  the  effort  to 

BY  BARBCoLt  ooMOLSHi  i  maintain  the  personal  feeling  find  the  information  them- 


Now  you  can  pick  up 


all  your  messages 

at  one  convenient  location. 


Here's  Your  2 

Fame  And 


Computer 

Associates 

Software 
Achievement 
Awards 

Nd 


It's  Quick  And  Easy  To  Develop 
YOur  Winning  Solutions. 

I  Whether  it’s  a  state-of-the-art  Web  application  built  with 
I  Jasmine,  or  a  business-critical  Unicenter  TNG  intelligent  agent, 
CA  has  all  the  tools  you  need  to  build  your  winning  solution. 

The  Unicenter  TNG*  Framework1"  and  Jasmine  Developer 
Edition  can  save  you  years  of  development  time.  They  provide 
an  instant  foundation  for  virtually  any  kind  of  application  you 
need,  complete  with  common  services  and  multimedia  support. 


nd  Chance  For 
Fortune. 


Who  Can  Enter? 


I  Whether  you  are  an  employee  of  an  ISV, 
|  a  CA  Business  Partner*,  a  CA  client,  or  i 
consultant  working  from  your  home- 
no  matter  who  you  are  (except  CA 
employees  and  their  families  of  course), 
you’re  welcome  to  enter. 


No  Purchase  Reouired! 

I  All  contest  entrants  are  eligible 
these  FREE  CDs:  Unicenter  TNG  Framework, 
Unicenter  TNG  Software  Development  Kit  (SDK),  and 
Jasmine  Developer  Edition.  Use  any  or  all  of  them  to 
develop  what  may  be  the  winning  entry! 


4.  Best  Unicenter  TNG  Neugents’ 

5.  Best  Unicenter  TNG  fT  Intelligent  Agent 

6.  Best  Unicenter  TNG  Internet  Technology 

7.  Best  Unicenter  TNG  Non-IT  Device 

6.  Best  Unicenter  TNG  Application  Agent 
9.  Most  Creative  Unicenter  TNG  Application 
st  Unicenter  TNG  Business  Benefit 


Enter  As  Otten  As  You  Like  In 
One  Or  All  Ten  Categories. 

I  Are  you  a  security  expert?  An  Internet  addict? 

|  A  specialist  in  intelligent  agents?  Or  perhaps  you  have 
a  new  idea  that's  totally  outside  of  what  you  do  9-5. 
Maybe  it's  something  you've  always  wanted  to  write. 
Something  very  different  than  your  traditional  IT  applica¬ 
tions.  Or  even  something  that  makes  the  world  a  little  bit 
better  place.  No  matter  what  kind  of  application  or  agent 
you  want  to  create,  this  contest  gives  you  a  chance  to  do 
what  you  do  best — with  an  opportunity  for  recognition 
and  reward! 


So  What  Are  You  Waiting  For? 

I  The  opportunity  of  a  lifetime  awaits  you.  A  distinguished  group 
I  of  industry  experts  will  Judge  all  entries  and  choose  the  winners. 
Individual  category  winners  will  be  announced  July  1 , 1999. 

The  Grand  Prize  Winner  will  be  announced  at  CA- World  1999. 
July  18-23  in  New  Orleans.  Don’t  delay— the  contest  deadline 
is  April  30,1999. 


For  a  1999  Entry  Application,  visit 

i/i 


Computer ® 

/1SSOOATES 
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You’ve  Put  a  Lot  of  Time,  Money,  and  Data  into 
Your  Enterprise  System. 


SAS®  Solutions  Assure  You  Don’t  Blow  It. 


You’re  ready  to  start  reaping  a  return  on  your  ERP  investment.  ♦  Access,  consolidate,  and  integrate  corporate  data 
You're  set  to  turn  your  operational  data  into  information  that  whatever  its  source— R/3,  other  ERP  systems, 

supports  strategic  decision  making.  But  first  you  need  to  get  or  other  data  sources 

to  the  data  . .and  your  data  deposits  are  still  locked  away. 


SAS  intelligent  warehousing  solutions— from  the  world's 
leader  in  data  warehousing  and  decision  support — let 
you  gain  immediate  access  to  SAP  AG's  R/3,  or  any  other 
data,  right  now.  What's  more  you'll  have  the  capabilities 
you  need  to  transform  raw  data  into  real  business  intelli¬ 
gence— and  true  competitive  advantage. 

Our  solutions  leverage  strategic  partnerships  and  are 
Year  2000  compliant,  fully  Web  enabled,  and  platform 
independent. 


The  Business  of  I 


Visit  us  at  www.sas.com/erpdtvidends  tor  more  information 
and  to  request  our  free  guide:  Maximizing  Return  on  Your 
SAP  AG  R/3  Investment.  Or  give  us  a  call  at  919-677-8200. 


“We  judge  our  network  three  ways:  performance, 
performance.  That’s  why  we  switched  to  Windows 


COMPUTERWIRIO  March  8,  1999 
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Baan  Suffers  Loss 

SUN  WARMS  UP  TO 
WEB-BASED  SOFTWARE 

ming  language. 

1  market),  and  it  would  strike 

million  loss  for  last  yur's  fourth 
quarter  -  S45  million  deeper  in  the 
red  than  the  struggling  Dutch  com- 

‘.Com’  offering  to  provide  companies 

with  ability  to  build  business  portals 

AOL/Nctscapc  Jcal  they  will 
end  up  with  some  kind  of  play 

(CW.  Jan.  25].  The  company  said  it 

WM 

and  training  its  employees  to 

Common  Object  Request 

based  Patricia  tk>ybold  Group. 

hiring  charges  than  planned 

Sun  claims  it  has  all  the  ingre- 

P  Support  for  Windows  will 

Kelly  said  Sun  has  to  over 

concerted  push  to  get  the 

help  it  connect  with  cm- 

analyst  at  Hurwitz  Group  Inc. 

AOL  Netscape  dcaL 

SAP  America  Loses 

CEO  to  Siebel  Systems 

maior  player  in  the  Intemet- 

But  the  Palo  Alta  Calif.,  ven- 

employees. 

Strategic  SerYer 

pendencc  in  the  software  divi- 

■  Continuing  to  build  a  devcl- 
°%hat's  a  big  challenge.”  he 

prufent  of  SAP  AG's  U.sTs^ 

industry  groups  in  the  U.S. 

company  to  software  maker 

Dynamics  application  server 

offerings.  A  deal  that  has  yet  to 

offerings  to  help  their  cus- 

directly  to  SAP  America  Inc.  CCO 

hdp 

ness  portals  that  help  com- 

the  past  year.  C0"W*,ri"g 

To  give  customers  more  op- 

and  browser  and  a  key  vehicle 

—  "  ckaion,c 

automation  vendor  Siebel  Systems 

Sun*as  a  software  company"  ^ 

Y2K  Firm  Sees  Future  in  Enterprise  Portals 

ho^aowrdmg  to  SAP  officials. 

corporate  behavior,  said  Phil 

PeopleSoft  Gets 

New  Sales  Manager 

mation  Gn»up  Inc.  in  Cam- 

Larger  portal  projects  pose  biggest  threat 

diirecls  -wm  probably  face 

talking  about  the  right  things." 

If  Jan.  1,  2000,  comes  and  goes 

is  still  wide  open. 

When  you  have  to  trim  the  budget, 
but  you  can't  afford  to  cut  performance. 


TOSHIBA 


Incredibly  powered 


Satellite*  4080XCDT  Satellite  4020CDT  Satellite  4030CDT 


$2,499 


Satellite  2530CDS 

MMX'  techrtobgy^COMHz 


$1,399 


To  find  out  more,  call  1-800-TOSHIBA  or  visit  www.toshiba.com. 
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PAUL  GILLIN 

The  pain  of  success 

CHARLES  SCHWAB’S  stock  trading  servers  shut  down  last 
week  for  the  fourth  time  in  the  last  two  months.  ETrade 
crashed  three  times  in  February  alone.  Ameritrade  also 
suffered  a  recent  outage.  Is  this  any  way  to  run  a  busi¬ 
ness?  You  bet  it  is.  In  fact,  you  should  be  so  lucky  as  to 
have  such  problems.  What  online  brokerages  are  experiencing  are  the 
growing  pains  of  phenomenal  success.  ETrade’s  goal  is  to  add  1  mil¬ 
lion  customer  accounts  this  year.  quent  outages  in  early  telephone 


DAN  GILLMOR 

Why  IT  execs 
should  pay  close 
attention  to  Linux 

DEAR  MR.  CIO:  Your  life  is  difficult 
enough  already.  You're  grappling 
with  the  ever-alarming  Y2K,  the 
ever-later  W2K  (Windows  2000)  and  a 
variety  of  other  crises.  And  now  you 
have  to  deal  with  Linux.  It’s  not  that 
Linux  is  a  bad  thing.  Far  from  it  Actually, 
Linux  could  be  one  of  the  best  thines  to 
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CMinrniwoiiDibicka. 


J.  MICHAEL  BROWER  foreign enliiy  through  market  manipulation 

U.S.  government  “SrEESiS 

must  maintain 
control  of  Internet 

THE  U  S.  GOVERNMENT  is  priva-  sumcr  Protection  nor  wilh  onc  voicc  rcsP°r 
tizing  the  Internet  —  eliminating  ejecmmic-connnerce  taxation  and  cncryptt 
its  benign  stewardship  and  bring 


consumers  to  demand  reintroduction  of  federal 
oversight.  The  computing  and  online-service 


material  to  meet  escalating  demand.  Would  you 
decide  not  to  order  more  plastic  because  you  only 
budgeted  for  X  tons  of  the  stuff?  No!  You  under* 

that  changes  according  to  market  needs. 

Similarly,  in  today’s  dynamic  business-technol¬ 
ogy  environment,  things  like  bandwidth  and  CPU 

work  operations  centers,  development  software 


CNN®  revolutionized  global  news , 
and  then  personal  news. 

On  the  Internet. 


On  Oracle. 


Companies  who  know  the  Internet  best  use  Oracle.  Do  you? 

ORACLE 


Yahoo!9  connects  50  million  people  a  month 
to  information. 

And  other  people. 

On  the  Internet. 


Spring  Fever. 


_  The  20th  Anniversary 

5]  COMDEX 


technology’s 
main  event 


ZD 


enhancement.  But  ana¬ 
lysts  say  that  if  it  uses 
proprietary  information 

Wendy’s  by  offering  its 
savvy  on  business  func- 

WHERE  IS  THE 

dealer  that  has  their 

addition  to  technical 
expertise. ►  45 

out  online  leaders  that 
have  left  it  behind.  1 43 

Y2K  AILMENTS 

FOREIGN  FEVER 

'  The  number  of  visas 
available  for  foreign  IT 
workers  jumped  by 

WORLD  ON  Y2K? 

IN  most  of  the  worlo,  the  year  2000  picture  is  a  bleak 

small  health  care  pro- 

50,000  this  year,  but  fees 

one.  But  competitors  in  some  industries  are  teaming 

viders  are  at  unusually 
high  risk  for  year  2000 

stricter.  IT  shops  snap 

up  to  fix  global  problems  and  are  posting  their  find¬ 

problems;  90%  of  doc- 

ing  fees  and  paperwork 

ings  to  help  other  year  2000  project  managers.  Finan¬ 

pliant.  Providers  claim 

are  a  cost  of  doing  busi- 

cial  services  companies  lead  the  way,  but 

that  because  they  use  so 
little  IT,  the  risk  is  low. 

crunch.  *55 

telecoms,  airlines  and  retail  groups  also  T  11 

Meanwhile,  federal 

MORE 

are  forming  alliances  to  stave  off  prob- 

agencies  are  cheering 
their  “O"  grades  on  pre- 

C*mt  adviser . 60 

lems  from  the  deadline  no  one  can  avoid.  ^  J  V  J 

“D"s  and  “F”s. *  42 

OpMncfttarO.  W.Ktan  ..52 
Year  2000 . 42 
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HoHiCmPxt 


DOCTOR  OFFICE 
RISK  NOT  FATAL 

Consultant:  Senate  concerns  ofY2K  ignorance  no  safety  threat 


ill 
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CAR-BUYING  SITE  COULD  HELP 
PUT  GM  ON  THE  ROAD  AGAIN 


msai 

Grocer  News 
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VIRTUAL  REALITY 
SAVES  ON  TRAINING 

Productivity,  confidence  up  for  new  loggers  who  use  it 


True  Believer 


COMPUTERWORLD 


I4*  BUSINESS 

IT-SAWY  WINERIES  TAKE 
A  GRAPE  LEAP  FORWARD 

Business  systems,  crop  surveillance  help  vintners  maximize  yields  nryclotceiKm 

with  precise  geographical 

plant  leaves  (giving  the  grapes 

lion  and  restrained  leca.  Calif.  —  the  eighth-  of  its  crop,  said  Jock  Soper,  a  the  data  into  PalmPilots.  The 

M  process  that  can't  ducing  40.4  million  gallons  per  Comparing  several  years  to  a  customized  database  every 

plained  Craig  Williams,  the 
winemaker  at  Joseph  Phelps. 

BUSINESS 


4%  u-— 


IT’s  next  target 

THE  “INFORMATION  ECONOMY,"  “intellectual  capital" 
and  related  buzzwords  really  are  about  four  things: 
Talking,  listening,  searching  and  reading.  They’re  the 
four  ways  information  comes  to  us.  IT  has  already 
expanded  our  information  space  in  the  first  three.  The 
next  opportunity  is  reading.  We  expand  talking  through  audio  and 
videoconferencing,  e-mail,  voice  mail  and  groupware.  We  expand 


SSBT  Read  Ms,  Earn  S 

offer  an  ease  of  access,  portabil- 

match.  Take  Computerworld:  It  s 

Perfomance  HsSST 

IT  has  had  lit- 
tie  impact  on 
reading  so  far, 
n“b!T'  but  that  will 
change  soon. 

<  ¥ 


'V 


'  CTTIIIl 


l 


IV' Her  ansll,-. 
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BUSINESS 


ABCs  &  H-IBs 


How  the  H-1B  Visa  Regulations  Have  Changed 

Under  the  Old  Regulations:  Under  the  New  Regulations: 


There’s  a  fear 
among  employees 
from  China  and 
India  that . . .  even 
more  people  from 
these  countries 
[will]  want  green 
cards. . . . 

So  the  H-1B 
increase  is 
really  a 

bittersweet  pill. 


■  Fines  averaged  between  S1.000 
and  $2,000  per  violation 

■  Employes  required  to  certify 
payment  of  prevailing  market  wa 
rates  to  H-tB  workers 

a  Labor  Department  could  investig 
an  employer  only  after  a  formal 
complaint  was  filed 


■  Cap  raised  to  115.000  for  fiscal  1999 
and  2000.  then  drops  to  107.500 
lor  fecal  2001 


a  Employers  still  required  to  certify  pay¬ 
ment  of  prevailing  market  wage  rates 
a  Employers  must  pay  a  new.  $500 
fee  per  visa.  Money  goes  into  a 
training  fund  for  U.S.  workers 
a  Labor  Department  can  conduct 
random  checks  for  five  years  at  com¬ 
panies  with  previous  H-1B  violations 


How  New  H-1B  Regulations 
Are  Affecting  Employees 


57 


- “  BUSINESS  N; 

Does  Wal-Mart  Have 
A  Case  Against  Amazon? 


The  core  issue  at  the 
trial  more  likely  will 
be  whether  Wal- 
Mart  took  reason¬ 
able  steps  to  keep  its 
technology  secret 
from  its  competitors. 
The  best  evidence 
to  prove  this  comes 
from  Amazon.com’s 
own  actions. 


Wal-Mart  claims  Amazon.com  stole 
trade  secrets  when  it  recruited  10  IT 
employees  and  is  taking  its  complaint 
to  court.  Does  Wal-Mart  have  a  case? 
Two  experts  in  technology  law  argue 
for  each  side 


Wal-Mart’s  claims . . 
don’t  appear  to 
involve  the 
protection  of 
any  trade  secrets. 


International  year  2000  issues  have  forced 
competitors  to  team  up  to  find  answers  and  share 
them  with  the  world  By  Kathleen  Melymuka 

The  Hunt  for 

Global 


Glitches 


BUSINESS  E 


^  A  ■  ■  ■  up  1015  million 

Dear  Career  Adviser:  fg§ 

Recently  you  wrote:  “ The  best  way  to  be  sure  you’re  “nf“^ppc“l 

always  working  is  to  get  some  experience  with  a  popular,  '"bw  if  you 
well-entrenched  business  package  and  application  under 
your  belt,  whether  PeopleSoft,  SAP  or  Oracle-based  —  JX^ey0^“I| 

in  other  words,  something  really  desirable  in  the  market- 


mummy 


UNDERWHELMED  SjSjjK 
BY  IE  5.0  ™"i 


JOEFIRMAGE 
IS  OUT  THERE 


JOSEPH  p.  firmage  was  pure  Silicon  Valley  gold.  His  $200 
million  Internet  consultancy,  USWeb,  was  going  great 
guns.  Then  along  came  a  white-robed  alien,  who 
hovered  over  his  bed  for  a  chat.  So  swears  Firmage,  who 
has  since  spent  most  of  his  time  and  money  searching 
for  extraterrestrials.  He  departed  USWeb  rnmm  s' 
posthaste  and  weathered  a  media  / 

snicker-storm.  Is  Joe  Firmage  a  crackpot?  /  I  ■ 
A  charlatan?  Or  a  true  visionary?  / 


As  with  every  new  piece  of  enterprise  technology, 
someone  has  to  try  it  first. 


Microsoft 


The  good  news  is,  it  won’t  be  you. 


Introducing  Microsoft2  SQL  Server"  7.0,  tested  and  proven  in  companies  like  Pennzoil  and 
HarperCollins .*  With  an  impending  merger  on  its  hands,  Pennzoil  faced  a  rapid  increase  in  its  user 
base  for  SAP"  R/3!"  In  order  to  handle  this  mission-critical  load,  Pennzoil  turned  to  SQL  Server  7.0. 
Then  there’s  HarperCollins.  The  publishing  leader  uses  the  SQL  Server  7.0  data  warehousing  platform 
to  process  hundreds  of  gigabytes  of  data  in  order  to  make  smarter  and  faster  business  decisions. 
To  see  who  else  is  deploying  Microsoft  SQL  Server  7.0  in  their  enterprise  go  to 
www.microspft.cdm/sql/ 


■  InterSystems  Corporation  ■ 
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TECHNOLOGY 


money,  you  might  manage  it  differently.  Only  a  fraction  of  business 

you  can  use  it  all.  New  Business  Intelligence  solutions  can  help  you  leverage  data  assets  across  your  company 
decision  makers  to  call  up  answers  at  will  instead  of  waiting  for  a  report.  The  data’s  already  there.  And  now.  so 

use  it-  on  platforms  as  diverse  as  Windows  NT,®  Sun"  Solaris®  and  all  _ _ 

study  CDs,  demos  and  trial  code,  visit  us  at  www.soltwarc.ihm.com/hil  Solutions  fora  small  planet"  ~~rrr=~=. 


Visual  Warehouse  OLAP  edition  consolidates  data  from  Ormle.  Sybase,  SQL  Serter  and  l)B2‘  systems  to  speed  derisions  at  any  scale. 
IBM  Intelligent  Miner  "pinpoints  hidden  relationships  in  haystacks  of  customer  data  to  produce  actionable  marketing  insights. 
VisualAge  tor  Java "  slashes  development  time  for  nett  applications  because  existing  ones  don’t  have  to  be  rewritten  from  scratch. 
SecureWay  "  Host  Integration  Solution  combines  traditional  emulation  with  secure  access  to  all  your  Inlernel-basetl  data  resources. 


a 


TECHNOLOGY 


INTEL’S  TECH  PUSH  MAY 
OUTPACE  USERS’  NEEDS 


HP  Mils  Cheap 


But  businesses  may  see  price 

advantage  from  constant  rollouts 


COttPUTERWOftlO  Mirch  8.  WH  TECHNOLOGY 

RETAILER  FIRES  UP  SAN 


Burlington  Coat,  early  adopter  of  storage 
technology,  sees  big  throughput  gains 


tm 


Irfll 


COUPOTf  RWORLD  March  6. 1999 
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PROTECTING  YOUR  WEB  SITE 
AGAINST  CREDIT-CARD  FRAUD 


lms  aweigh! 

The  palmpilot  was  the  first  really  popular  personal  I  j^^0-  ™ 

digital  assistant  (PDA),  and  it  has  quite  a  selection  of  for  a  t^k«  and  Jkld'car- 
hardware  and  software  accessories,  far  larger  than  JJj 
for  any  of  the  original  Windows  CE  handhelds  or  the  ca 
newer,  palm-size  CE  machines.  So  what  add-ons  ni< 
does  the  Palm  sport  these  days?  In  looking  at  many  accessories,  <>n 
I  learned  a  lot  about  what  makes  sense  and  what  doesn’t  for  this 
class  of  machine.  The  highest-tech  hardware  turned  out  to  be 
more  curiosities  and  gadgets-for-their-own-sake  than  helpful  “J 
accessories  (see  story  below).  The  hardware  that  makes  a  real  p° 
difference  to  the  Palm  user  is  much  more  basic:  a  good  case,  a 
better  stylus  and  a  way  to  clean  the  screen  without  damaging  it.  Ct 


TECHNOLOGY 


Copper  Microprocessors 
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TECHNOLOGY 


)T  TRENDS  &  TECHNOLOGIES  IN 


Copper  Microprocessors 
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J0EFRMA6E 
IS  OUT  HERE 


He  left  the  $228  million  Internet  company  he  founded  to  spread  the 
word:  UFOs  have  visited  us.  Is  he  a  true  believer?  Is  he  a  charlatan? 
Is  he  a  crackpot?  Hell,  is  he  right?  By  Sam  Witt  and  Sean  Durkin 


aJT' 

uaVn  JT  z*r\  (-  J  fr #/ 


AS/400e=NT  Integration 

Now  you  can  get  the  best  of  both  worlds.  Right  here.  Right  now.  Thousands  of 

robust  ASMOOe  business  applications.  And  thousands  of  Windows  NT  personal 

productivity  apps.  The  good  news:  there’s  no  need  to  stop  running  one  to  start 

[  the  other.  AS/400 e  or  NT?  Choose  both  at  www.as400.ibm.com/NT4  J  (g)  e-business  took 

82 


coHramwoRLD  kb>ck  a.  »99 


mu MBi 

Birth  of  Integrated  Circuits 
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AS/400:  SUBSTANCE  OVER  STYLE 


ITCAREERS  MIDWEST 


COMPUTERWORLD  March  8. 1999 


1-800-488-9204 


AS/400 

PROGRAMMER 

Analysts 


June  6-9,1999 

Palm  Desert 

CALIFORNIA 
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AD  INDEX 


Tired  of 

putting  out 

one  r- 

fire  ? 

after  another  ■ 


Bring  all  your  IT  services 
under  control  with  one  software. 

The  SAS'  solution  alerts  you  to  problems  before  users  sound  the  alarm.  And  gives  you  consistent 
control  over  your  full  range  of  IT  services:  computers,  applications,  networks.. .phones,  fax  systems... 


the  Web.  E-mail...data  warehouses.. .any  application  that  provides  time-sensitive  logs. 


Respond  proactively,  not  reactively 


for 


Guide  to  Panic-Free  IT 


825,000  FLIGHTS. 

62  MILLION  PASSENGERS. 

$17  BILLION  IN  REVENUE. 

fortunately,  American  Arties 

RELIES  ON  KINGSTON  SERVER  MEMORY. 


